
Job Description 
 

Care Provider 
The Care Provider provides personalized care and service; uphold the philosophy of assisted living, 
and well being of the residents. He/she supports our residents by providing personal care, 
housekeeping, and culinary services. In our memory care communities this person also provides 
the bulk of all resident activity. The Care Provider will utilize the principles of choice, respect for 
individuality, dignity, privacy and independence when caring for our residents. He/she works with 
all members of the team and is expected to be aware of changes in the residents’ health or mental 
status. 

General accountabilities: 

• Provide for the daily physical care of residents. Assist residents in getting up, toileting, washing, 

 showering, dressing, grooming, brushing teeth, and with other personal hygiene and assistance 

needs. 

• Medication administration/assistance as delegated by RN. 

• Provide an environment that enhances the psychological well being of residents. 

• Assist and serve meals to residents. 

• Clean up the dining room and set up for the next meal. 

• Review the assignment sheets and service plan for each resident’s care and ensure completion. 

• Interact with family members and others on care issues. 

• Notes changes in a resident’s condition on a day‐to‐day basis and inform management staff of 

changes. 

Resident Services 

• Adhere to each resident’s individual service plan and notify the Executive Director and 

Nurse of any changes in resident condition. 

• Answer and respond immediately to resident calls. 

• Assist residents with their activities of daily living. 

• Check on residents every two hours and document and report findings. 

• Assist with resident activities. 

• Assist with serving meals and supervise caregiver staff in the dining room. 

• Ensure that dining room is cleaned after each meal service. 

• Assist with cleaning and tidying residents’ rooms/apartments. 

• Assist with residents’ personal laundry as needed. 

• Establish and maintain good relationship with residents and their families. 

• Ensure that all systems for providing and tracking resident care are completed in accordance 

with the residence policies and procedures. 

 



General Responsibilities 

• Be open to filling available shifts based on your availability. 

• Ensure required paperwork for providing resident care is completed and up‐to‐date. 

• Review daily any and all communication tools used in providing resident care. 

• Communicate residents’ needs with caregiver staff at change of shift and as needed. 

Language Skills: 

• Ability to read and comprehend simple instructions, correspondence and memos. 

• Ability to write simple correspondence and documentation on each resident. 

• Ability to effectively present information on one‐to‐one and small group situations to 

customers, residents and other employees of the organization. 

Knowledge, Skills, Qualifications: 

• 1 year experience working with older adults, preferably in providing some personal care 

• Ability to use computers and software applications including Word and Excel 

• Knowledge of healthcare, dementia care and/or aging issues 

• Skilled at establishing trust relationships with customers 

• Must understand and communicate using specialized medical terminology. 

• Must be punctual, with a good attendance record. 

• Must be mature and emotionally stable using calm and kind tone of voice, remaining calm in 

difficult or unusual circumstances. 

• Promoted independence, not dependence, with residents offering choices and fostering self‐ 

help skills. 

• Must be able to prioritize and organize work effectively and efficiently. 

• Must be flexible and adaptable to changing situations. 

• Must be compassionate and work with tact and ethical awareness. 

• Must work as a team member with other personnel, supervisor and RN. 

• Must demonstrate good interpersonal skills. 

• Must be able to learn and assist in other areas of the facility. 

• Must be able to report any unobserved area in poor repair to the Director of Resident Services. 

• Must be able to report any resident changes to immediate supervisor. 

• Must be able to document as required. 

• Must be able to report needs of supplies to the Director of Resident Services. 

• Must be able to offer suggestions and ideas for improvement. 

• Must follow facility dress code; maintain good personal hygiene and grooming. 

Physical Demands: 

The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job. Reasonable accommodation may be made to 
enable individuals with disabilities to perform the essential functions. 
 
While performing the duties of this job, the employee is regularly required to use hands to finger, 
handle, or feel objects, tools or controls and reach with hands and arms. The employee frequently is 



required to stand, bend and walk. The employee is occasionally required to lift, sit, climb, stoop, kneel, 
crouch, crawl, talk or hear and taste and smell. 
 
The employee must regularly lift and/or move up to 20 pounds, occasionally lift and/or move supplies, 
equipment, and materials weighting approximately 35‐40 pounds. Specific vision abilities required by 
this job include close, distance and depth perception, the ability to adjust focus. 
In a typical eight‐ hour day, employee will: 
 

• Stand/walk up to six hours a day 

• Sit up to two hours a day 

• Frequently support up to 70 pounds 

• Occasionally lift/carry up to1 5 pounds 

• Frequently kneel, bend, and reach 

• Secure proper assistance for transferring and lifting of residents as needed 

Work Environment: 

The work environment characteristics here are representative of those an employee encounters while 
performing the essential functions of this job. The work environment consists of the entire facility 
including resident’s rooms. Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions. 
 

• The noise level in the work environment is usually moderate to minimal. 

• Majority of work inside facility, minimally outside to clean windows and sweep walks/patios. 

• Minimal exposure to Bloodborne Pathogens, Infectious Diseases. 

• Exposure to cleaning chemicals. 

• Minimal exposure to electrical current (changing light bulbs). 

 

This job description is not intended to be all‐inclusive. The employee will perform other duties as 
assigned by the supervisor or other management. 
 
Management reserves the right to change job responsibilities, duties and hours as the need prevails. 
This document is for management communication only and is not intended to imply a written or implied 
contract of employment. 
 
I ______________________________, have read the Care Provider job description and fully understand 
the conditions set forth therein, and I will perform these duties to the best of my knowledge and ability. 
 
_________________________________  _________________________ 
Employee Signature     Date 
________________________________   _________________________ 
Supervisor Signature     Date 


